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Delivering the test system support you expect SYSTEM SU PPORT :

In order to meet demand for test-system support during project-critical periods such as new product in
system features, we offer a range of support contracts designed to meet your specific requirements.
the confidence that when you do need support it's there. When purchasing one of our support ¢ N
help is at hand when you need it, with no need to raise additional purchase orders that can tak

All the test system support you need, when you need i

Our experienced engineering resources can assist with diagnosing and troubleshoot
software updates as your requirements develop. By choosing one of our SSC pa
guaranteed response time based on your business needs. The support covers
enabling you to pick and choose the type the support you need when you

System features or adding new
lock of support hours and a
ng disciplines that Amfax provides

Beneflts

Guaranteed support across all Amfax engineering disci
*  Known number of support hours monitored wee
*  Easy to order using one fixed prlce item
Use the support when yo n eeo

purchase orders

Hours of support _ength of support
Z10]0) 12 Months
9 Months
6 Months

3 Months

sales@amfax.co.uk



